
 

 
 

We’ve put together the below guide which may help you!  

 

General  

 

BT and Sky Sports Suspends Billing 

Sky have announced that it will not charge pubs from 14th March for its Live Sport 

service until a live sport schedule returns. Whilst BT Sport will suspend billing for a 

two-week period for its commercial customers. 

For more information please contact your provider.  

 

Payment Sense  

Payment Sense can offer ANY business (not just their customers) business funding 

up to two months card turnover and only repaid with a small percentage of future 

card turnover with very low interest rates. 

For example, if card turnover for the last two months was £50,000, they will provide 

£50,000 funding.  

For more information please call 0800 103 2959 or visit 

https://www.paymentsense.com/  

 

Facebook 

Facebook on Tuesday announced a $100 million program to help small businesses 
as governments throughout the country urge gyms and restaurants to close their 
doors to slow the coronavirus pandemic. 

In a blog post announcing the grants, Facebook said, “We know that your business 
may be experiencing disruptions resulting from the global outbreak of COVID-19. 
We’ve heard that a little financial support can go a long way, so we are offering 
$100M in cash grants and ad credits to help during this challenging time.” 

Facebook said the grants will be available for up to 30,000 eligible small businesses 
in over 30 countries. That would be an average of $3,333 per business. It could help 
businesses experiencing a sharp drop in traffic, but it’s a fraction of Facebook’s 
typical revenue.  

 

https://www.paymentsense.com/
https://www.cnbc.com/quotes/?symbol=FB
https://www.facebook.com/business/boost/grants


 

 
 

Facebook will begin accepting applications in coming weeks. The company said the 
program can help businesses with rent and operational costs, maintaining workforce 
and connecting with customers. 

For more information, please visit the below link:  

https://www.forbes.com/sites/maneetahuja/2020/03/17/facebook-announces-100-

million-grant-for-small-businesses-being-impacted-by-coronavirus/#72e45d064d4c  

There is also a Facebook Group that has been set up to share information, which 

you can join called ‘Pub & Clubs Uncertain Times’. This is a closed group on 

Facebook that have regular updates discussing the effect of Coronavirus on the 

leisure sector and articles discussing what help is available.  

 

My Diego 

From Monday, March 23 free-trade venues will be able to apply for a share of the 
fund at the mydiageo.com website. The maximum pay-out per outlet will be £600. 

In addition to the fund, bar staff across the country will also be able to access a 
complimentary online training course via the Diageo Bar Academy 
(diageobaracademy.com) website. 

The company has also committed to supporting independent outlets by providing 
flexibility on order sizes and “allowing smaller customers to manage their inventory in 
this fast-moving situation”. 

Or for more information, please visit: https://www.mydiageo.com/s/login/  

 

Banking 

 

NatWest  

Support may include loan repayment holidays, interest rate reductions, temporary 

emergency loans with no fees or immediate access to deposit balances with no 

penalty. 

 

 

 

https://www.forbes.com/sites/maneetahuja/2020/03/17/facebook-announces-100-million-grant-for-small-businesses-being-impacted-by-coronavirus/#72e45d064d4c
https://www.forbes.com/sites/maneetahuja/2020/03/17/facebook-announces-100-million-grant-for-small-businesses-being-impacted-by-coronavirus/#72e45d064d4c
https://www.mydiageo.com/s/login/
https://www.diageobaracademy.com/en_zz/
https://www.mydiageo.com/s/login/


 

 
 

NatWest have also announced £5bn of Working Capital Support for those 

businesses that will see disruption as a result of Covid-19. 

For more information, please call NatWest Business Banking on 0345 711 4477 or 

visit the below link: 

https://www.business.natwest.com/business/support-centre/service-

status/coronavirus.html  

 

Lloyds and Bank of Scotland 

Both Banks have announced that they have introduced a £2 Billion package to help 

minimise disruption to business operation, with support including - no arrangement 

fees for new overdrafts or for new or increased invoice discounting and finance 

facilities and in certain circumstances, repayment holidays to be provided.  

For more information, please visit the below links:  

https://www.lloydsbank.com/business/coronavirus.html  

https://business.bankofscotland.co.uk/business-home/coronavirus.html  

 

They have also introduced measures for individual customers alongside 

Halifax Bank which include - No fees for missed payments, Payment Holidays on 

Mortgages, Emergency Access to savings in fixed term accounts without charge and 

Deposit Limits of up to £500 for mobile banking.  

For more information, please visit the below links: 

https://www.bankofscotland.co.uk/helpcentre/coronavirus.html  

https://www.lloydsbank.com/help-guidance/coronavirus.html  

https://www.halifax.co.uk/helpcentre/coronavirus/  

 

Coronavirus Government Help  

80% Government Backed Business Interruption Loan (Coronavirus Disruption 

Loan Scheme) 

The government has announced a new temporary Coronavirus Business Interruption 
Loan scheme, as part of a package of measures to help small business. 

 
British Business Bank will deliver the loan scheme, which it says “will be in place in a  

https://www.business.natwest.com/business/support-centre/service-status/coronavirus.html
https://www.business.natwest.com/business/support-centre/service-status/coronavirus.html
https://www.lloydsbank.com/business/coronavirus.html
https://business.bankofscotland.co.uk/business-home/coronavirus.html
https://www.bankofscotland.co.uk/helpcentre/coronavirus.html
https://www.lloydsbank.com/help-guidance/coronavirus.html
https://www.halifax.co.uk/helpcentre/coronavirus/
https://smallbusiness.co.uk/coronavirus-government-statutory-sick-pay-how-to-apply-for-it-2549859/


 

 
 

matter of weeks” to support SMEs to access bank lending and overdrafts. Interest 
rates will be similar to current bank lending. 

The government will provide lenders with a guarantee of 80 per cent of each loan – 
subject to a per-lender cap on the number of bad loans it can claim for. 

The scheme will support loans of up to £5m per small business with no interest due 
for the for the first 6 months. This new guarantee, which replaces the existing £500m 
Enterprise Finance Guarantee (EFG), will initially support up to £1.2bn of lending. 

For more information, please visit: https://www.british-business-
bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/  

For accredited Lenders and Partners please see: https://www.british-business-
bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/efg-
accredited-lenders/  

Statutory Sick Pay for Employees 

The government wants to ensure businesses are supported to deal with the 
temporary economic impacts of an outbreak of coronavirus. 

Employers with fewer than 250 employees will be able to reclaim Statutory Sick Pay 
for employees unable to work because of coronavirus. This refund will be for up to 2 
weeks per employee. 

Business Rates  

The government has announced that the business rates holiday is to be extended to 
all businesses in the retail, leisure and hospitality sector for the next 12 months, to 
help those struggling with the ongoing Coronavirus 

Guidance for local authorities on the application of the expanded retail discount will 
be published by MHCLG by 20 March. 

Tax-Helpline to Support Small Businesses  

HMRC has a set up a phone helpline to support businesses and self-employed 
people concerned about not being able to pay their tax due to coronavirus (COVID-
19). 

The helpline allows any business or self-employed individual who is concerned about 
paying their tax due to coronavirus to get practical help and advice. Up to 2,000  

https://www.british-business-bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/
https://www.british-business-bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/
https://www.british-business-bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/efg-accredited-lenders/
https://www.british-business-bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/efg-accredited-lenders/
https://www.british-business-bank.co.uk/ourpartners/supporting-business-loans-enterprise-finance-guarantee/efg-accredited-lenders/


 

 
 

experienced call handlers are available to support businesses and individuals when 
needed. 

The contact number is 0800 0159 559. For more information please see the below 
link:  

https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-

by-coronavirus-covid-19 

 

Planning Permission for Businesses (To Operate as Takeaways)  

Planning rules will be relaxed so pubs and restaurants can operate as hot food 
takeaways during the coronavirus outbreak, the Communities Secretary has 
confirmed.  

Currently, planning permission is required for businesses to carry out a change of 
use to a hot food takeaway. The government has confirmed regulations will be 
relaxed to enable businesses to deliver this service without a planning application. 

For more information, please see: 
https://www.gov.uk/government/news/government-to-grant-permission-for-pubs-and-
restaurants-to-operate-as-takeaways-as-part-of-coronavirus-response  

 

Local Authorities Help  

The government will provide an additional £2.2 billion funding for local authorities to 

support small businesses that already pay little or no Business Rates because of 

Small Business Rate Relief (SBBR). This will provide a one-off grant of up to 

£10,000 to around 700,000 business currently eligible for SBRR or Rural Rate Relief, 

to help meet their ongoing business costs. For a property with a rateable value of 

£12,000, this is one quarter of their rateable value, or comparable to 3 months of 

rent. 

The Government has also granted funding of up to £25,000 for retail, hospitality and 

leisure businesses with property with a rateable value between £15,000 and £51,000 

 

For more information on what the government can offer, please visit the following 

sites:  

https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-

claimants-and-businesses  

https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19
https://www.gov.uk/government/news/tax-helpline-to-support-businesses-affected-by-coronavirus-covid-19
https://www.gov.uk/government/news/government-to-grant-permission-for-pubs-and-restaurants-to-operate-as-takeaways-as-part-of-coronavirus-response
https://www.gov.uk/government/news/government-to-grant-permission-for-pubs-and-restaurants-to-operate-as-takeaways-as-part-of-coronavirus-response
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses


 

 
https://www.gov.uk/government/publications/guidance-to-employers-and-

businesses-about-covid-19/covid-19-support-for-businesses  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/872618/Covid-19_Budget_fact_sheet_FINAL__1_.pdf  

 

Ideas to Help Maximise Growth and Sustainability  

 

• Crowdfunder  

Crowdfunder has set up a Pay It Forward option to allow people to book meals, hotel 

rooms or a ticket to an event etc., to be redeemed in the future.  

The service is 100% free, meaning, the business receives every penny it raises.  

To set a Crowdfunding page up or for more information please visit: 

 https://www.crowdfunder.co.uk/pay-it-forward  

 

• Takeaway /Collection for Restaurants 

A number of restaurants have now released a condensed menu to lower food 

and overall costs, by offering a takeaway/ collection menu for customers.  

Customers can pay over the phone by card to the business for food ordered and 

either collect it from the venue or have it delivered and left at the customers front 

door for a non-contact delivery option. 

 

• Deliveroo 

Linking in with the above point, Deliveroo have launched a “No-Contact” delivery 

service for customers and will provide additional packaging and seals for orders.  

The new option will enable customers to request that their order be left on their 

doorstep, thus removing the need for direct contact for both parties.  

 

• Vouchers 

Alongside the Takeaway service, some restaurant and hotels have advertised 

Vouchers available for sale, which are to be used in the future at the venue.  

This will help to promote the business whilst helping with sustainability moving 

forward.  

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/872618/Covid-19_Budget_fact_sheet_FINAL__1_.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/872618/Covid-19_Budget_fact_sheet_FINAL__1_.pdf
https://www.crowdfunder.co.uk/pay-it-forward


 

 
 

In the Eyes of the Law 

As the law stands, in a lay-off situation, workers would be paid £29 per day for the 

first five days. 

Lay-offs can only last for 4 consecutive weeks or, 6 weeks in a 13-week period with 

the layoff not lasting for more than 3 consecutive weeks. 

There is no minimum notice period for enforcing notice of a lay off period. 

Staff are entitled to SSP from day one of self-isolation.  

As far as short-hour working is concerned, workers would be paid for the hours 

worked (which could fluctuate depending on the work load). 

Temporary redundancy legislation has yet to be implemented and no details are 

available regarding the process. 

 

Further Information 

 

An interesting read by Maria Roussari who is a Paralegal in Harrison Drury’s 

commercial property team, discusses force majeure clauses in existing contractual 

agreements in the wake of the current COVIS-19 outbreak. 

For the full article, please visit: https://www.harrison-drury.com/business-

law/commercial-property/can-coronavirus-be-cited-in-force-majeure-claims/  

 

Another useful contact is the Licensed Trade Charity which offers a range of support 

and advice for individuals who have worked or are currently working in the licensed 

drinks trade.  

Their contact number is 0808 8010550. For more information on what services they 

provide, please visit: https://www.licensedtradecharity.org.uk/our-services-charitable-

grants/  

 

WE’RE ALL IN THIS TOGETHER – LET US KNOW IF YOU NEED ANYTHING 

AND WE’LL DO OUR BEST! 

https://www.harrison-drury.com/business-law/commercial-property/can-coronavirus-be-cited-in-force-majeure-claims/
https://www.harrison-drury.com/business-law/commercial-property/can-coronavirus-be-cited-in-force-majeure-claims/
https://www.licensedtradecharity.org.uk/our-services-charitable-grants/
https://www.licensedtradecharity.org.uk/our-services-charitable-grants/

